. Unit 9
LemonComputing 26.28 Priests Bridge
..because IT doesn't have to be bitter London

SW14 8TA
UK

Product Overview: Lemon PBX Phone system

Get that professional image when answering the phone
with Lemon's fully customisabe LemonPBX

The LemonPBX system can give any business all the features usually associated with
large corporates, it can grow seamlessly with your organisation and make your
communications more effective and convenient. The LemonPBX can really make
improvements to your organisation and allow communication within the company and with
the outside world more cost effective feature rich.

The benefits of LemonPBX are many:

e Significant cost reduction over traditional phone systems

e Feature Rich — Call queuing, holding, conferenceing, transfers, voicemail, menu
system

e Allows users to plug their phone in anywhere in the office - users simply take their
phone, plug it into the nearest ethernet port and keep their existing number!

e Easy management, reducing maintenance costs

e Enhanced control of phone systems through management & logging.

e No need for separate phone wiring — use computer network
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Full feature list of LemonPBX

Callcenter style queuing

Caller ID

Call Recording

Internal Transfers

Transfers to external numbers (e.g. Mobiles)

Voicemail

PIN number access (e.g. priority support lines)

Grouping of phones (e.g. one call rings multiple phones)

A highly customisable call flow and routing system *
Geographic independence (e.g. offices in Germany and the UK can share the same
PBX and transfer calls between them) *

Mapping of DDIs (phonenumbers) to individual telephones
Mapping of phone numbers to groups of phones (also called Pilot numbers or
virtual numbers)

Complete logs of any calls made or received

A customisable Menu system (e.g. "press 1 for sales, 2 for ... ")
Call parking

Customisable Music on hold *

Call conferencing

SMS to email (via BTText) *

Free Softphones ( for mac/linux/windows)

Prices start at £1700 including 5 phones, with additional phones costing just £90.

For more information, place an order, or discuss how Lemon's PBX system can benefit
you, please call us on 020 8878 2138.

* Features marked with a star are not included in the core package
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